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IT-related
31%

Financial Workforce

16% 16%

"Please tell us about your organization's top five strategic business priorities for the next two
years (2017/2018)."(Open-style responses) n=388 CEOs and senior business executives

© 2017 Gartner, Inc.

1%,1%' 1%

Technology, general
Digital, social, web, online
Digital transformation
Improverment general
Info, analytics, and bigdata
Cloud-related

Automation

Cybersecurity

loT-related

and m
E-commerce
Workforce productivity
Digital marketing

Multichannel
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89% of consumers stopped I
Doing business with a ’
Company following a poor
Customer experience
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Run the
Business

e

Focus: Efficiency, risk

Focus: Revenue, loyalty Focus: Innovation, ecosystem

Transaction response time Time to market Data-driven

Cost per transaction Session "stickiness® Time to pilot

Capacity utilization

Web conversion rate App downloads
Unplanned work

Mean time to detect (MTTD)

Net Promoter score Multichannel integration
Mean time to repair (MTTR) Digital ecosystem revenue

Mean time to predict
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Core network |Network dela (Components discovery [DB Call
Browser Monitor|Mobile site_[llLast mile _[Content Hijack __[llApplication topolog
Availability __OnDemond check DB Memory |
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18% 18%

12% Almost half have no metric
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"What is your primary metrics of digital transformation progress and success?" (Open-style responses)
n=388 CEOs and senior business executives © 2017 Gartner. Inc.



Network
Performance
Monitoring and
Diagnostics
(NPMD)

Digital Experience
Monitoring
(DEM)

o Application
NOH:EE‘IIG IT Performance
perations Moniteorin,

(AlOps) APM)

IT Infrastructure

Monitoring
(ITIM)

In-Memory Data Store #
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TINGYUN ALL IN ONE
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THANK YOU



