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bsi.

Certificate of Registration

IT SERVICE MANAGEMENT SYSTEM - ISO/IEC 20000-1:2011

This is to certify that:  Shenzhen Tencent Computer Systems

Company Limited

Welxin Business Group i ; I 38 L R A (X 3 i
B1-B6 Buildings

TIT Creative Industry Zone

No.387 Xingangzhong Road

Haizhu District,Guangzhou

Guangdong

510433

China

Holds Certificate No: ITMS 664648

and operates an IT Service Management System which complies with the requirements of ISO/IEC 20000-1:2011 for
the following scope:

The management of information technology service covers the following areas:
The provision of productions Research & Design and application maintenance services for
\'/echat Software of Enterprise, Wechat Enterprise Account and Enterprise E-mall of Tencent,

1% ¥R £ b T B 7 G A R S 7

For and on behalf of BSI:
Chris Cheung, Head of Compliance & Risk - Asia Pacific

Effective Date: 26/12/2016
Expiry Date: 25/12/2019

Original Registration Date: 26/12/2016
Latest Revision Date: 09/01/2017

Page: 1 of 2

..making excellence a habit’
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bsi.

Certificate of Registration

INFORMATION SECURITY MANAGEMENT SYSTEM - ISO/IEC 27001:2013

This is to certify that:  Shenzhen Tencent Computer System
Company Limited

Weixin Business Group At hE.
Building B5, TIT Creative Industry Zone kLA 5-1048
No.397 Xingangzhong Road HE

Haizhu District r%e

Guangzhou Mt

Guangdong 5 (X Bk R 297 5
510433 TITH)EFEES

China #B%: 510433

oRB v B R - L
iR X144

R AT

Holds Certificate No: IS 675078

and operates an Information Security Management System which complies with the requirements of ISOJIEC
27001:2013 for the following scope:

The management of information security covers the following areas: The provision of
productions Research & Design and application maintenance services for Wechat Software of
Enterprise, Wechat Enterprise Account and Enterprise E-mail of Tencent. This is in accordance
with the statement of Applicability, version 1.0, issued on Jan.4, 2017.

fA8%4

U 4 . ARy, BRSNS URANBENEHERRS. X5
20174E1 54 H\l 0 f~8‘1»_14m'-ﬁl§ﬂ —H.

For and on behalf of BSI:
Chris Cheung, Head of Compliance & Risk - Asia Pacific

Original Registration Date: 2017-06-26
Latest Revision Date: 2017-06-26

Effective Date: 2017-06-26
Expiry Date: 2020-06-25

Page: 1 of 2
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bsi.

Certificate of Registration

MANAGEMENT SYSTEM FOR PROTECTION OF PII IN PUBLIC CLOUDS ACTING AS
PII PROCESSORS - ISO/IEC 27018:2014

This is to certify that:  Shenzhen Tencent Computer System
Company Limited
Weixin Business Group i) Jp.Chi g 17l v oy X e 3 X e
Building BS, TIT Creative Industry Zone EFik AW 5-104%
No.397 Xingangzhong Road )
Haizhu District %4
Guangzhou r-Mit
Guangdong 5 £ (X Btk 397 5
510433 TITEEREBS
China #Bss: 510433

HONH RN L RS R AT
CAER R4

Holds Certificate No: PII 675081

and operates an ISO/IEC 27001 certified ISMS that complies with the commonly accepted control objectives and
controls of ISO/IEC 27018, and takes the implementation guidance of the ISO/IEC 27018 into account for the
following scope:

The management of personally identifiable information (PII) protection in public douds covers
the following areas: The provision of productions Research & Design and application
maintenance services for Wechat Software of Enterprise, Wechat Enterprise Account and
Enterprise E-mail of Tencent. This is in accordance with the statement of Applicability, version
1.0, issued on Jan.4, 2017. (ref. 1SO27001:2013 certificate number IS 675078)
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For and on behalf of BSI:
ector, BSI (China), Michael Lam

Effective Date: 2017-06-26
Expiry Date: 2020-06-25

Page: 1 of 2

Original Registration Date: 2017-06-26
Latest Revision Date: 2017-06-26

..making excellence a habit”

ESRHIFAEIE, FeB R

BINREAER (10

-§%

RYIN SRR ERER
B3 55 3R 3

E%ﬁ%ﬁé%ﬂ%w_ﬂwﬂ

25

BT ERX IR TR
SERREIIREN

'I'A'U—.E 1|:|:u\7§&
ZEBIAR]

iZESS



Tencent i | () RS

BEhs - EBAE - BPER - @R - Wl - ReEEs) Y —_— 4
% — TU_ }\_‘L ﬁﬁ :F\ =

AR

SEE ) wamEs Bt ) = _%EJ:FE ' /I\'T_iJ'ISEifE_ ' Eg%.z:lﬁ_l? fﬂ%ﬁiﬁk

(7] wEumsz 1 ATHE ZHHBHEE G

N

BT = TIECHE AR TR
ZET+ =] Tt = FEAER
] swsn TEEY HRBBF

iz B trzs i C
HES T >




Tencent i | () RS

FH AP

M FEE ISEIoES AT

BIHREE INEBER RN EEE




Tencent i | () RS

ESEIPE

&

SiRUEE

SAEES , LB RIMENDEEIEE RS

frp



Tencent iR | (1)

/1

all ¥

AR

LEF9:41

B ILR

@ © 3 100% ) 4

b 5

Q
*
A
B
C
D
E
F
G
H
1
J
K
L
M
N
0
5]
Q
R
S
T
Vv
W
X
Y
zZ
#

ull = F59:41

HE(5)

D wiipe

TS
O el S EIRA

ZENER

@ @ % 100% [mm) 4

+

ST

=B APPHBESRI

{F




Tencent i | () RS

ull FERBE T T410:23 @ 9 90% (@) esnes ([T A T 21:44 o
g s - 174+ 1cmByE1i
S - 2 <HR ® WEHEA 1

ﬂ el T4 H

m AR ERENNE, XAE

b EEE W R — — : /u-l i_ .
- L 15& =518
XN =N S YSE N




Tencent i | () RS

..... hERSE T 21:44 -

r'f

M 2017FEEB7REEH

ROEEHIRIE , TSR
BB TSN, R TR
PR

PR1FUGRES




=i

Tencent i | ) &Ml

O

=N

v
3
nEE

T =R

A=Y

=~+TEDH

M

ZrC
= J




Tencent i | () RS

2 FUEARE
3
4




Tencent i | () RS

escee HFHE T 09:31 7 9 73% )

G T

MR B F

[E ISR EN R

FBERE

BRI HERE

BB MR

TAX 1B

TR

TEHE

KINE

sseee EE(E T 09:30 7 0 73% m)
EE xH  [EHEHETOP20

h

TAS

176690103601
175590106100
175590106101
171670701313

171670706414

171680202523
171680502500
171680403529
171680202524
171670704413
171680202526
171680702511
171680402519
171670101438
171670202431

171670202434

X

7TRIHETOP20

30K

TSN ]/
9 | EtR2MLEKIXE

39  #F

29  #%F
BB RN
MEE Adx ;_EL 3k 3 gﬁi
BB R IGRIBAR

e dEEA
Pt L B

EMBERFERE
BB &RIKENK
PER RS SE R )i
BIRE = IMA A
BEMERAGEE

BIREREGEE

[word>#4fl] AT RBIEER

1970/01/01~1970/01/01

[BXXNARAI] 2R#EFEFLN
RXAEE1E

1970/01/01~1970/01/01

e [ESERGI] ALHAE

I o &

eescee HEFH(E T 09:32 7 9 73% )

<RE BE2ETIRSEWARSG ...

sxfART | IR

~4

®
SEPTWOLVES



Tencent i | () RS = L2
ERPREL | PHIEIRF

eseec (RE|EGE 4G T48:53 < 58% I} eeeeo HEEXE 4G T48:55 < 57% W}

Y 2+
CER N FRiZER CRE XFH—ROARIE. ..
5088
57— fLOA
BN i
AL ‘ BH ]/ 1* IZA .
el S Sunshine Insurance Group
BASY(E{R g
S - TG
XAHTE Bi%k IR
S A
Na. 515 ABISIS B it: FALH-gh & — o)
=] %1z

® BH




Tencent i | () 1)

sseee HEHE 7T 17:42 @ 7 } 83% )

Ia =

Daily Sales App

aBRE-EFREE

ITARSS CER)
KRR E 2 &
LIEEEsES
EXERMES

BEIIREMERS

MEAS (FhR)

A TARSS

NIV _ WA _Nl -~k -l

]
s&n  mm

Ifre

/1

eeeee IFH{E 7 08:52 @ 7 % 43% ®

{RE *H Plant Sales(UC) <+*

—3 ¢ Plant Sales(UC) < >
‘ ‘ PTD ‘ YTD
20170502
Actual Bud LY AVG LY
GD 310 124%
GDW 81
GDE 229 183%
A 28
H™ 10
JS 22
XM 115
7z 70
GX 134
HB 642  279%| 841%|  318%
N 99

secee HEBE 7T 09:00 @ 7 L 42% W >
<{RE *H S

fiRERC =

G F K
12

E R FERKH

FEERREN

EfEA L FIERRE

RWEBm | Kk



Tencent iR | (1)

hERE © B
TR =7

BiDE 2.0 [[ @D 11:41

eIV HRFE

201622 BICIZBImATS
NCiRiZEH
OAT{ERE

AR

R EE

BERTARRER

=t

S

) 12:04

X BETiEL)

SEFRHE FHEHHT

4 I RORAS T | 12:05

< NCitZEsF#b b §

[BX170301975)EE4ME, 152
HFHFHLEEHTLE SFEE

IBH—INCHIE:
[FS170400304)EE4ME, 5
FEDBEEHTULE S8 E

BBE—INCHREE:
(BX170401318)BEBLIE, Bm
LHHNEEHITHE o555

EBE—1INCRE:
[FS1704013190)FE&4ME, 5=
HFEFHOEEHTLE oFE5E

FhEE ENFEE AEIB R

RWEBm | 847




Tencent i | () RS

LI

e | RiEEAR

-82 PEIR(E 4G 13:33 @ 85% W) -90 chEH#E 46 13:39 © 83% -90 thEIBME 46 13:35 ° 84% W)
CRE XH  BERA CEE % FMEE < EE RIBITE

Hitxli¥ls

g U

< EIEHIH
ik BRINAmME
2k REmE

il

FHlLIETEIEIhEET

EIEEII"

CHEMEROALD HOLOIMG

RIS

ZfRAR: | 8.00

TERE:

FHLIE




Tencent i | () RS

HERES -0

TEa

0K/s R0t ® @& = o 080 4218

T2

W55 E AL

I RTE

ELEN-RTAW

EEEIE
R N:IES
Rz ES A
AR
EHER
RIT&F=EB

TEEE

O EaEEas

FEBEY

X REMLEKRF

HATHE

| EABRREHE

i
=

109K/s NI T & =

X

EAPANIR

/'\l.a

o 160 F42:17

T

FEBRES -8B 269B/sR0IO @7 i 060 F42:16

< BHER P 3

SWHNSER : FRR
NBEEERRERSH
AUEJ2017037321,&8103472
70, BEBIFSSCHZ, ¥T&
ER— T E=REZHE . 3

A1
5B =

SHHEEN : B4R
MBS ZEBRERESA
AUEJ2017037267,&815450.5
70, BBIFSSCH#Z, ¥T&
ER— T E=REZHE .

A= g =
IEBERo

FHIEK

OPPLE

e =l
AE'H\\\

IS



Tencent i | () 18

NS Eall el 501 14:26

aQ +

FRAED

RSN

HERTIP FHE R

S5HZEH

RE B

S

REED
FREBE

THa

28
¥
VEBR

EZNH

30t %1l 41 100% =01 16:38 FEBH

hEHE

30t Pl 24 100% =

= < BRIHO L

FI5

5] R BV ;

EF11EF, BEEEH-
BEIDUN T RETYSET |
o

wEER:

BEER14RSHEKEE
g, PRsgRFHIT TN
EHEEE, RBAIRER
o

45248 946

XBANREBIEEE(REH]
XEW 2017/04/24
IREESER : 1.007T

@R 1.007T

HEXM | BZEM

2R M

zhenal.com



Tencent iR | X WIS s .
M=AT | FEAAE

< Ifka X HEEHNE :

L AL

A BB

JAY- =
AN = TIMTEWE

HITMS

g hER RS

CHINA SOUTHERN

bl mmEminge

A ERMBER

RERTKIT RITE &=

@

RTER RATERE ERmE B

Vomoms S 57 NRiTE

Dl )\BhE




Tencent i | C)

eeeec hERE = FF12:23 7TO N}

<&ME 28 Bk see

N 'g‘ = in

ZHWEiR 1568533 731691 2300224

yaullly: 36464
ARALE 18439
2o 42253
IRE 30345

HIFEIET 8927 - 21557

/1

eeeco FAEFET) 4G
<IRE #iF

20:05

303F-BITRE

O E Tk

@ ¥ 92% Em:

©) #E s

25| Fl
K&

= S Hlzh

HIBNEL &
7

eeooe [E|FEL
<IRE

)

= E%3:23

FLER I ERTS RN IT 4E
EES

AR S 46 AN LIRS
BRI ESIT
(™)

2017-06-28

FLER1 S 556 A RIR MBS R R4t

TON )

1B

hv &f 1ih Bk

i #ERIth X

CHENGDU
METRO



Tencent i | () RS

IS eeeee = 15:37 CRAC KA 1)

CER % s
ind IC Al

[ELK]

WEA1ESS

JHEH

B
|k

JCFEFI

seeec NFH(E T 10:02 @& 9 7% 4
{RE xH R 1ESS see

PEREFE: 07 B128 00:00-24:00

HE

e

/ SHER

oY

00 B
BaiB1mE i / s
NS E(SE (60KFH L)

EEME6.4% SR 2% 3k
RAEME:4.6% AR Z5:10%E

FEEME5.8% AL EE10%E

eeee0 HFH(F 7T 10:04 @& 7 10% 4

ORE #H AR EE3S

LEER

EEXS 0.5 08 ER AN

FrRLEss

sk fE(BEOAORE)
230206*******0734
FBIUE:98.00%

PR3 (E DA RE)
3422011259

FBILE:94.26%

SREOAODRE

51 3424********001 4
B EUE93.67%

B EHEOAOE)

K | BMAE




Tencent i | () RS

BedRA | S=Ehr Al

hERH © G 0t ® & 1l 84% @) 16:56 RE#EN ©® 7 "W1168% @) 16:03 hE#z @ © 7 “W70% m 15:39

TS =& < TER P 3 X REREEFHA

EEE R

X [ EriE]e-8-a VRN | 7 et
T | o S N =

A&

SIS A NEpF

#5

=

HMERHEFS X472

¥ = O Ul

ZIJIN MINING

FHER: [ JLFRIEI8-10-F Ak ERiR | Fa
eI EDK BIBABRMLESR ..

C—

SERERIIE
B

ik [ JbFRiEIs-13-8 kiR | 3=
PNV




3|3

~

V74

BERAT Al | FRERER

/1

Tencent iR | (1)

eseecc ERR) F 18:53
e METE s

1. TEEX °

eeeco HEIRE) T 18:41 @ 9 61% M eeoco HERE 7 18:53 @ © 59% M
I = B EEHEEITHN .o
WIFHNER ] T I
it ISE CENESE
it
1% 2

A E # e 7R

CHINA SHENHUA SHENDONG

I .’\: r"\ "‘

ERERS
LR L 2

MK G5
FEEY%RS

Fi BillF>)

PEENR

BERLEBIRER

&

EREEPLZK
I
3. TYFRIZRE °




/1

Tencent i | C)

4G 1l OK/s & 12:33 © 4G68% (W
EE (99+) Q +

& #mEBH

ITARSHEH B
[MEEE-ITIRS P ORER]

T RRN—L), —IHTER-~

[ @ Z
- F, ITARS—=E ST

i .",'

ITRRS—2ESHIED
[@FFB A]

;ﬁg FRSTARE (WTIE. B -

N ORI

4G 11l OK/s %a B 11:43

é ISZ1==V |

public##0000029

publicE#E0000030

public##&E00000493

publicZ#E00000494

public##E00000495

publicE#E00000497

public##E00000496

public%#E00000498

publicZ#E00000499

L

720 = 78% (mm

b §

4G il 95.2K/s e T 11:45

X ERITRSS

=¥

T E 7RI BT

ITIRSZA :

* IRBEFR:

ARG
*FNSE:

* RSEE:

70 =.78%

iAol | R

17

LE ﬁ?ﬂﬂi% f



Tencent i | () RS

THANKS



