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Percentage of Percentage of
Rank | Automotive (n = 55) Respondents Total Sample (n = 2,615) Respondents

Growth/market share 35% Growth/market share 26%
Profit improvement/profitability/asset monetization Digital business/digital transformation 17%
Innovation, R&D, new products/services Profit improvement/profitability/asset monetization 10%
Digital business/digital transformation Innovation, R&D, new products/services 10%
Cost optimization/management/reduction Customer focus
New customers/retention/sales Corporate/M&A/new business/consolidation
Technology initiatives/improvements Technology initiatives/improvements

Process improvement/optimization/automation Cost optimization/management/reduction

2
3
4
5
6
7
8
9

Productivity/optimization/efficiency New customers/retention/sales

Customer focus
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o

Operations improvement/efficiency/excellence
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Rank Automotive (n = 60)

1

2
3
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8
9

Bl/analytics

Cyber/information security

Enterprise resource planning
Digitalization/digital marketing

Cloud services/solution

Artificial intelligence/machine learning
System/process automation

Internet of Things

Manufacturing execution systems

Mobility/mobile applications

Percentage of
Respondents

22%
17%
15%
13%
12%
10%
10%
10%
10%
8%

,"

Rank | Total Sample (n = 2,847)
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Bl/analytics

Cloud services/solution
Digitalization/digital marketing
Cyber/information security

Enterprise resource planning
Infrastructure/data center

Customer relationship management
Mobility/mobile applications
Networking, voice/data communications

Artificial intelligence/machine learning
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Percentage of
Respondents

19%
13%
12%
12%
10%
8%
6%
6%
5%
4%
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System Operations Development+Operations Site Reliability Artificial
Administrator Engineer Intelligence
Operations
Algorithmic IT

Operations
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